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SouthWare Announces Integration with FM Audit’s Managed Prints Services

July 7, 2010 — AUBURN, AL — SouthWare Innovations, Inc., a leading provider of integrated
business and financial management software, announced today it has added a new remote
meter reading integration to the company’s Service Management software. Through an
interface with FMAudit, a leading software application for online print management of office
equipment, SouthWare’s Service Management software will automatically receive and process
meter readings gathered by the FMAudit Managed Print Services application.

“Automated meter processing streamlines operations and increases productivity,” said James
Clemens, president of SouthWare. “Integrating this function with SouthWare Service
Management simplifies the process for our document imaging clients even more and creates an
extraordinary reduction in overhead. This integration empowers
both our clients and their customers to fully realize the benefits of
managed print services.”

In the new system integration, equipment data is collected by
FMAudit and exported to SouthWare’s Service Management module.
The SouthWare interface reads the data and cross-references against
the client’s equipment and contracts. The interface between the
software systems is seamless.

About SouthWare

SouthWare® combines traditional accounting functions with innovative
products and services to make work easier for organizations across many
industries. Our family of integrated financial and management information software is tailored for each
client to meet specific business needs. A privately owned company, SouthWare is headquartered in
Auburn, Alabama. We opened our doors back in 1984 with Version 1. Twenty-five years —and 15
revisions— later, we are proud to produce a robust and mature product offering for companies of all
sizes nationwide. Learn more at www.SouthWare.com.

About FMAudit
FMAudit has a proven track record of innovation. Since 1998, key partners have been pioneering
cutting-edge cost recovery solutions that helped define the managed print services industry. Today, the
company has assembled a leading portfolio of remote meter reading and managed print services tools.
Some of our innovations include Web-based data collection, local printer data collection, Supplies
Triggered Marketing and Automated Supply fulfillment, as well as Total Cost of Ownership reporting.
Learn more at www.FMAudit.com.
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